
Company Name RITTER TELEPHONE COMPANY 

' APSC SERVICE PERFORMANCE.REP()~T:",TPR9.01.10.0110.06 .: ' ' " .c . 

2011 ._,,p '\'!. < Cp;c'/+ ,, ;,;~ :y :•//i'el>:s' :,, •••.. •:: ''i:/A~i .. ,, : . Mal'.·> z:; i),,J;~ :.:· \ J Oi :· .• Aug ·. · > ~ sci~ )' rocf. ............ Novtl)'r;~D~~.•···•· 
Trouble Reports TPR 10.06 

Ex~hange r.J~m~: 1 Accesslines 1197 1194 1186 1181 1170 1157 1136 1136 1138 1141 1143 1145 

Marked Tree 2 Total Trouble Rpts. 45 51 63 70 106 71 40 52 43 32 44 42 
tsw#~hMfg: ,, .;, 3 Deregulated 15 24 18 34 56 39 23 18 22 18 32 31 

Siemens 4 Excluded 17 10 18 14 15 11 8 10 8 3 6 7 

rNX){: ., ... ·J;.t• '( 5 Measurable Rpts. 13 17 27 22 35 21 9 24 13 11 6 4 :-Tardet 

870.358 6 Trouble Index 1.09 1.42 2.28 1.86 2.99 1.82 0.79 2.11 1.14 0.96 0.52 0.35 <=5 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 27 34 46 43 69 43 29 37 34 21 27 32 

8 Deregulated 9 16 13 19 33 20 14 12 18 11 18 22 

9 Excluded 10 7 12 9 8 9 8 8 6 2 7 8 

10 Measurable Rpts. 8 11 21 15 28 14 7 17 10 8 2 2 

11 Restored W/1 24 Hrs. 8 11 21 15 28 14 7 17 10 8 2 2 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

Application for Service 5 days TPR 9.01 

13 Total Applications 1 2 3 2 4 1 3 1 2 3 3 

14 W/15 Days 1 2 3 2 4 1 3 1 2 3 3 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

~-Application for Service 30 days TPR 9.01 

16 Total Applications 

17 W/130 Days 

18 Percentage >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P. 0. Box 179040 --------------------------------------------------------------

Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 



Company Name RITTER TELEPHONE COMPANY 

. APSC SERVICE; PERFORMANCE REPQRT'-.JPR9.01 10.01.1.0.06 .. 

2011 
- ,,,: '\i,:i'X' : , ,: ): :~/::,'J:;.ari' ;;·' ' C:iFeb :,'< : < ,>,Ia< i ,,,, ;,:, i AP/ ' ' 'Ma/i <' ,',?J~h ';';';;: : ':J~i ':,';, : , ; A"g ,, , ,;,,, ,sOp , , " ; i&t" ;, :,;',<Nri(i' ,0'{ Di!ri ',.', 

Trouble Reports TPR 10.06 
: . . . .. ··· . .···. 
E){ct,lange ~arne: 1 Access Lines 700 706 701 692 682 679 643 646 648 648 649 650 

Lepanto 2 Total Trouble Rpts. 26 45 38 45 62 56 32 36 48 20 30 42 
:swit:ch Mfg: ....... 3 Deregulated 10 23 20 23 24 29 20 17 25 11 18 20 

Meta Switch 4 Excluded 6 7 8 4 13 7 5 4 6 3 4 6 I 

·.· ... ····.· . '"•· 
NXX: ....• : 5 Measurable Rpts. 10 15 10 18 25 20 7 15 17 6 8 16 ~tcif9~t 1 

870.475 6 Trouble Index 1.43 2.12 1.43 2.6 3.67 2.95 1.09 2.32 2.62 0.93 1.23 2.46 <=5 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 9 24 18 28 38 39 23 27 27 11 26 28 

8 Deregulated 3 11 11 13 13 20 15 12 17 7 14 19 

9 Excluded 1 5 2 2 6 4 6 3 1 1 3 2 

10 Measurable Rpts. 5 8 5 13 19 15 2 12 9 3 9 8 

11 Restored W/1 24 Hrs. 5 8 5 13 19 15 2 12 9 2 9 8 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

~-Application for Service 5 days TPR 9.01 

66.70% 100.00% 100.00% >=95% 

13 Total Applications 2 1 4 2 

14 W/15 Days 2 1 4 2 

15 Percentage 100.00% 100.00% 100.00% 100.00% >=95% 
I 

Application for Service 30 days TPR 9.01 

16 Total Applications 1 

17 W/130 Days 1 

18 Percentage 100.00% >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P.O. Box 179040 

------~--~----~~~~-----------------------------------------

Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 



Company Name RITTER TELEPHONE COMPANY 

J APSC SERVICE PEB.FORMANCE REflORT +TPR~.01 1. 0.01 10.06 c <' .. · 

2011 

- O,>.' !\ ' ;.;,,.:, < ·i.'C?\ .;;;. ,, '{ '6f~6 C:;i:,: ,: Ma<. ; : . i· 'APi ·,:\J .... , '} :': '} ,,,~~ >. i.'. ' ~ .. A~· . ,, c ( .... i ' <001 <<· '""" ,.,; ,;,e,> '"~ li 
Trouble Reports TPR 10.06 

Excharig~.Name: 1 Access Lines 318 318 320 317 311 308 295 297 299 299 299 300 

Tyronza 2 Total Trouble Rpts. 20 11 14 30 43 33 11 10 8 7 14 17 
•<;: .. . ·• .• : ; 
:swit~hMfg: .•. 3 Deregulated 12 8 4 21 20 15 5 6 3 3 6 7 

Meta Switch 4 Excluded 5 1 6 4 12 1 5 2 1 2 2 6 
~NXi: ! · ..• :· i : ;\ 5 Measurable Rpts. 3 2 4 5 11 17 1 2 4 2 6 4 i~tg~t 

870.487 6 Trouble Index 0.94 0.63 1.25 1.58 3.54 5.52 0.34 0.67 1.34 0.67 2.01 1.33 <=5 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 14 8 9 21 32 25 8 11 9 5 17 11 

8 Deregulated 9 5 2 16 12 11 4 6 4 3 11 4 

9 Excluded 4 1 4 2 11 1 3 2 1 1 4 4 
10 Measurable Rpts. 1 2 3 3 9 13 1 3 4 1 2 3 
11 Restored W/1 24 Hrs. 1 2 3 3 9 13 1 3 4 1 2 3 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

~-Application for Service 5 days TPR 9.01 

13 Total Applications 3 2 1 1 2 2 1 

14 W/15 Days 3 2 1 1 2 2 1 

15 Percentage 100.00% 100.00% 100.00% 

~-Application for Service 30 days TPR 9.01 

100.00% 100.00% 100.00% 100.00% >=95% 

16 Total Applications 1 

17 W/130 Days 1 

18 Percentage 100.00% >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P.O. Box 179040 

------------~--~-----------------------------------------------
Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 



Company Name RITTER TELEPHONE COMPANY 

...... ' APSC SERVICE PERFORMANCE Rf:PQRT . .:. TPR9.011 0.0110.06 ' .<·.· ·'· 

2011 
- " \' {;1'!/i), ifi!,c, "i iJa~" J':/ ). ·f•b·;· ij !!: Ma( !1';•·.• < '1\p;· • ;,;·· .··; 'M~y .. ii ,,;,jjJ~ ';;Y · · .. ·. •• · · · · · • •··· ' •· • ~. N-<>~ .:? .. ,o~h< . •·Jul • . Aug • • ,,: .. ' Sep ··, . .Oct .I 1!; , , 

Trouble Reports TPR 10.06 
("/"" '',' 

!f:)CcJlclnge.~~m:e: 1 Access Lines 232 230 225 225 229 229 220 220 220 221 221 222 

Keiser 2 Total Trouble Rpts. 19 13 12 15 10 21 21 23 14 17 11 13 
:·~V'{~~~ijlv@~. T:· 3 Deregulated 7 9 6 11 4 11 11 15 6 7 3 5 

Meta Switch 4 Excluded 2 1 2 3 3 5 5 2 1 0 3 3 

(&XX: .~<· • L.;.••····· •. 5 Measurable Rpts. 10 3 4 1 3 5 5 6 7 10 5 5 :T~r9~i 
870.526 6 Trouble Index 4.31 1.3 1.78 0.44 1.31 

~-Service Outage Restoration TRP 10.01 

2.18 2.27 2.73 3.18 4.52 2.26 2.25 <=5 

7 Total OOS Rpts. 8 6 6 12 10 12 22 28 15 16 10 9 
8 Deregulated 5 1 4 6 4 7 14 21 5 4 3 5 

9 Excluded 0 3 1 4 4 3 5 3 2 1 4 1 

10 Measurable Rpts. 3 2 1 2 2 2 3 4 7 11 3 3 

11 Restored W/1 24 Hrs. 3 2 1 2 2 2 2 4 7 10 3 3 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 66.70% 

~-Application for Service 5 days TPR 9.01 

100.00% 100.00% 90.90% 100.00% 100.00% >=95% 

13 Total Applications 2 1 

14 W/15 Days 2 1 

15 Percentage 100.00% 100.00% >=95% 

~-Application for Service 30 days TPR 9.01 

16 Total Applications 

17 W/130 Days 

18 Percentage >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P.O. Box 179040 -----------------------------------------------------------------

Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 



Company Name RITTER TELEPHONE COMPANY 

' APSCSERVICEPERF;ORMANCE REPORT-TPR9.0110;01.10.06 ' ' ... · .·. ··.·' .z 

2011 -o;cj J)i. '}•·._.; :),;[o•j :J~O:./;.:;;. ~~b_i'·· •.:M~i •:\:;: Ap,_;; ,;.f,O.Ma~ c,.; .• ;~Un { . . ;'f•J•I.: -~ c\ 'A"g·' ... Sep. • ;.Oct ·; Ndv<' > Dec. 

Trouble Reports TPR 10.06 

E:xch,ange .t-Ja111e: 1 Access Lines 178 181 178 175 170 165 140 148 148 148 149 149 

Etowah 2 Total Trouble Rpts. 8 11 16 29 19 22 11 6 9 7 12 17 

iswit~hMfg: ·•' • 3 Deregulated 5 3 5 8 9 14 4 2 3 5 6 10 

Meta Switch 4 Excluded 2 4 3 3 0 1 1 1 2 1 

~.N#=··•··.······•··· t ••. :.•· 5 Measurable Rpts. 1 8 7 18 7 8 7 3 5 1 4 6 far9e'f 

870.531 6 Trouble Index 0.56 4.42 3.93 10.29 4.12 4.85 5 2.03 3.38 0.68 2.68 4.03 <=5 

. Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 8 7 14 25 14 14 15 9 7 4 10 16 

8 Deregulated 3 3 8 9 6 10 8 4 3 3 5 10 

9 Excluded 2 0 1 1 1 2 1 1 2 1 

10 Measurable Rpts. 3 4 5 16 7 4 6 3 3 3 5 

11 Restored W/1 24 Hrs. 3 4 5 16 7 4 5 2 3 3 5 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 83.30% 66.70% 100.00% 100.00% 100.00% >=95% 

~-Application for Service 5 days TPR 9.01 

13 Total Applications 1 2 1 1 1 

14 W/15 Days 1 2 1 1 1 

15 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

Application for Service 30 days TPR 9.01 1 

16 Total Applications 

17 W/130 Days 

18 Percentage >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P.O. Box 179040 

------~~~----~~~~-----------------------------------------
Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 



Company Name RITTER TELEPHONE COMPANY 

. ' ' APSC .SERVICE PERFORMANCE REPORT -T.BR9~011.0.0110.06 ..... <' ; . ·.· ;c / i 

2011 
Lin~No.~ 1 ...... · : .. , t.{<.);·•· . .J~r; :.·•··• ' . ... • •. .. . : ' ··. ..• .·· .•. ' ··. < .•· .. 

Feb • Mar ' CApr .·· . May. > •jun .. , , . . 'J~i· ... />.u9 • • slip ~' .:JoEt: • , ;~;~p~ . ~:~I:>~P\:> 
Trouble Reports TPR 10.06 

E~9h~nge,f':l;:tm~.: 1 Access Lines 134 135 139 138 127 124 120 120 120 120 121 121 

Payneway 2 Total Trouble Rpts. 4 13 9 25 27 29 5 13 4 5 2 11 

'§wit~t1Mt9=> ... r.·. 3 Deregulated 1 4 5 11 13 9 3 5 1 2 1 7 

Meta Switch 4 Excluded 1 4 4 2 2 1 2 1 0 

.N.~~: •...• j i:•,'?;: 5 Measurable Rpts. 2 5 4 10 12 18 1 6 2 3 1 4 ~~~;g'~f 
870.593 6 Trouble Index 1.49 3.7 2.88 7.25 9.45 14.52 0.83 5 1.67 2.5 0.83 3.31 <=5 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 1 6 7 20 26 25 10 14 5 4 2 8 
8 Deregulated 1 1 5 7 12 6 4 5 1 2 2 7 

9 Excluded 0 3 0 4 1 3 2 3 1 

10 Measurable Rpts. 2 2 9 13 16 4 6 3 2 1 
11 Restored W/1 24 Hrs. 0 2 2 9 13 16 4 6 2 2 1 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 66.70% 100.00% 100.00% >=95% 

~-Application for Service 5 days TPR 9.01 

13 Total Applications 1 

14 W/15 Days 1 

15 Percentage 100.00% >=95% 

Application for Service 30 days TPR 9.01 

16 Total Applications 

17 W/130 Days 

18 Percentage >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P.O. Box 179040 

~------~~~--~--~-------------------------------------------
Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 



Compan'fName RITTER TELEPHONE COMPANY 

.... : . ',APSC SERVICE PERFORMANCE REPQ.Rr::.TpJ~.·9.01 10.01 "10,()6 ... ·. ·•·· . ·;: .. 
J: >i · .. 

2011 

.• , . · ·. h?i'00., +hi' i · ,;, .· . . ••6 >.c C·iMJC:,i . :, Ao•: . • M;y, .> ·<;,:.~,;ri":.e:sc;,JuiC , '. Auo · ' ;sep·•, "' ·:.oo~· :·.. . ~b1Z:!'f(:]XDi< :· .• <;. 
Trouble Reports TPR 10.06 

:• .. . . . / . .. .· 
f:}(<;h~r;tg~zN<!me: 1 Access Lines 153 152 153 154 147 145 138 139 139 140 140 141 

Dyess 2 Total Trouble Rpts. 11 13 12 8 15 20 11 14 8 8 8 13 
~~Wif4h Mt9C': .Ts .. 3 Deregulated 6 5 6 3 8 11 9 7 4 6 6 9 

Meta Switch 4 Excluded 1 3 3 1 2 4 3 3 0 

~jx: . . . ,·.:~~ 5 Measurable Rpts. 4 5 3 4 5 5 2 4 1 2 2 4 .r~i9Jtl 
870.764 6 Trouble Index 2.61 3.29 1.96 2.6 3.4 3.45 1.45 2.88 0.72 1.43 1.43 2.84 <=5 I 

I 
Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 6 11 8 6 10 16 6 11 6 14 4 12 

8 Deregulated 5 6 3 2 4 12 4 4 2 10 3 9 

9 Excluded 0 3 3 1 1 1 0 3 2 2 1 

10 Measurable Rpts. 1 2 2 3 5 3 2 4 2 2 1 2 

11 Restored W/1 24 Hrs. 1 2 2 3 5 2 1 4 2 2 1 2 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% 

~-Application for Service 5 days TPR 9.01 

66.70% 50.00% 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

13 Total Applications 1 1 1 1 

14 W/15 Days 0 1 1 1 

15 Percentage 

~-Application for Service 30 days TPR 9.01 

0.00% 100.00% 100.00% 100.00% >=95% 

16 Total Applications 1 

17 W/130 Days 1 

18 Percentage 100.00% >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P.O. Box 179040 

~----~~~~~~-=--~-----------------------------------------
Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 



Company Name RITTER TELEPHONE COMPANY 

', ' '/ 
. APSC. SERVICE PERFORIVJANCE REPORT- TRR~9~o~. 10.Q1'10d06··· .. 't'····· ' 

2011 
- .·:<;: ;,·,. :'};,;:". . ... >'' . c :·.: :i•: ·. . .•• Apr •... ·May···· f.· •JJn. ·. ~/..J'uf?···••·i.:"Aug•·······•·. •·"~sep·········••·'·';~tt;"';'i'~{J,N'~.~C·~· ~~~~····· ••. · · ...• ··.· ... · ·•·•·· .• c·.Jall ;Feb .. Mar .. , " 

Trouble Reports TPR 10.06 

[l;;:lS~tl.~l19e:t~"l!l~:. 1 Access Lines 83 84 87 86 87 86 79 80 80 80 80 80 

Oak Acres 2 Total Trouble Rpts. 8 7 10 6 8 4 2 3 1 2 6 3 

t~~li~KMJ9; ;<~/ 3 Deregulated 5 0 3 6 5 2 2 1 1 2 5 2 

Meta Switch 4 Excluded 2 2 2 1 

[~~~: ).•. . ····.·;, 5 Measurable Rpts. 1 5 5 3 1 2 1 1 'ii'lf;!f~~~· 

870.852 6 Trouble Index 1.2 5.95 5.75 0 3.45 1.16 0 2.5 0 0 1.25 1.25 <=5 

Service Outage Restoration TRP 10.01 

7 Total OOS Rpts. 5 5 3 5 6 4 3 1 1 5 

8 Deregulated 3 1 5 6 2 2 1 1 4 

9 Excluded 2 1 1 1 

10 Measurable Rpts. 4 2 3 1 1 

11 Restored W/1 24 Hrs. 0 4 2 3 1 1 

12 Percentage 100.00% 100.00% 100.00% 100.00% 100.00% >=95% 

~-Application for Service 5 days TPR 9.01 

13 Total Applications 

14 W/15 Days 

15 Percentage 0.00% >=95% 

Application for Service 30 days TPR 9.01 

16 Total Applications 

17 W/130 Days 

18 Percentage >=95% 

19 Name and address of person to John Strode 
contact regarding this information: P. 0. Box 179040 

~----~~~~~~~~-------------------------------------------
Jonesboro, AR 72403 

NOTE: Create a tab to represent each exchange 


